
Roula Alnoumer 

Calgary, AB 

Phone: 587-436-3432 

Email: roulaandianaw@gmail.com 

Career Objective 
Motivated and reliable customer service professional seeking employment in retail, grocery, 

hospitality, or general service environments. Strong communication skills, fast learner, and 

dedicated to providing excellent customer experience. 

Education 
Diploma in Information Technology (2010) 

Hamac University, Damascus 

Skills 
• Customer service and client support 

• Cash handling and POS systems 

• Retail sales and merchandising 

• Communication and teamwork 

• Time management and multitasking 

• Basic IT and computer troubleshooting 

• Ability to work under pressure 

• Food handling and safety awareness 

• Problem-solving and adaptability 

Work Experience 
Customer Service & Marketing Employee – Selena Company 

Ajman, UAE | July 2022 – April 2025 

• Provided customer service support in the company, assisting clients with inquiries and 

product information. 



• Conducted marketing activities including presenting website development services to 

customers. 

• Led workshops to explain digital product features and usability to clients. 

• Helped manage daily company operations and supported sales activities. 

• Maintained clean and organized workspaces to support positive customer experience. 

• Assisted in promotional activities and improved awareness of company offerings. 


